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A CHILD’S SENSE OF TIME 

How many sleeps until my birthday? How many Daniel Tiger shows until nap time? How many days until I can go home? 
 For a child, no matter what the answer is, it seems like ‘too many’ and ‘too long’.  

Children have a different sense of time than adults. A child’s present – where he/she is right now in time – is very 
important. What may be only a brief separation from family may be an extremely hard concept to understand and accept. 
 It can be a painful experience and feel like an intolerable length of time.   

A child removed from the home will continue to grow and develop regardless of placement, in either a bad or improved 
situation. However, that development may be hampered significantly while they wait for decisions to be made about their 
future.  The Adoption and Safe Families Act (ASFA) was put into place to establish permanency timeframes so that children 
do not have to wait indefinitely as their childhood is put on hold.  The “relentless march of time” beyond those 6-12-18 
months to permanency may deny the child’s right to a safe, nurturing home where they thrive and have their physical, 
mental and emotional needs met. 

Time is a critical element in Juvenile Court proceedings: a parent has limited time; the system must enforce time; and a 
child always seems to be losing time. Our role is to ensure that the passage of time is observed carefully and intentionally. 
We must speak up and say, “It is time.” It is time to realize met goals and return the child home, it is time for active 
concurrent planning, or it is time that the children be freed for guardianship or adoption. 

The pressure on the Juvenile Court and child welfare systems to act begins at the time a child is removed from his/her 
home due to abuse and neglect.  A sense of urgency is dictated by the child’s sense of time. And a child’s sense of time is 
typically “now”.   Time is a precious gift given by Court Appointed Special Advocate (CASA) volunteers and Foster Care 
Review Board (FCRB) members as they watch the clock on behalf of hundreds of children . . . . . . . . . as each moment 
passes.    

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
This month, we’re drawing attention to the importance of advocacy on behalf of the 
most vulnerable of the children we serve . . . children between the ages of 0 – 5. 
 
According to the Data Resource Center for Child & Adolescent Health statistics snapshot  
for 2011/2012, 22.7%, or more than 1-in-5, of Iowa’s children have suffered two or more 
Adverse Childhood Experiences (ACEs).  https://www.childhealthdata.org/browse/data-snapshots/nsch-
profiles?rpt=16&geo=17 

ACEs are adverse childhood experiences that harm children’s developing brains so 
profoundly that the effects show up decades later; they cause much of chronic disease, 
most mental illness, and are at the root of most violence.

Frequent or prolonged exposure to ACEs can create toxic stress which can damage the 
developing brain of a child and affect overall future health. 

 
ACES360 Iowa notes, and we know, that 
most brain development happens in the first 
few years of a child’s life. Genes provide the 
brain’s basic blueprint, but experiences 
shape the brain architecture and establish 
the foundation for future learning, health 
and behavior.  
 
Learning to cope with stress is an important 

part of a child’s development. When we are threatened, our bodies help us respond by 
increasing our heart rate, blood pressure and stress hormones, such as cortisol. When a 
young child’s stress response systems are activated within an environment of supportive 
adult relationships, these physiological effects are buffered and brought back down to 
baseline. The result is the development of a healthy response system.  
 
Toxic stress occurs when a child experiences strong, frequent and/or prolonged adversity 
without adequate adult support. The prolonged activation of the stress response systems 
disrupts the development of the brain and other organs and increases the risk for stress-
related diseases and cognitive impairment. The more adverse experiences in childhood, 
especially in children between the ages of 0-5, the greater the likelihood of developmental 
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and cognitive delays and later health problems, including heart disease, diabetes, substance 
abuse and depression.   http://www.iowaaces360.org/aces-and-development.html 

In your work as a CASA Advocate or FCRB Member, it is important to 
understand that ACEs can be intergenerational . . . 

     
The good news is that the negative effects of ACEs can be minimized as resilience is 
increased. This is true across the age spectrum, but the earlier the intervention, the better the 
outcome. 
Resilience is the result of many protective factors. Protective factors enable us to counter 
the risk factors that endanger our health. Resilience is what helps us to bounce back when 
bad things happen and overcome the negative effects that ACEs can have.  

 
One way to understand the development of 
resilience is to visualize a balance scale or 
seesaw.  
Protective experiences and coping skills on 
one side counterbalance significant adversity 
on the other.   
Over time, the cumulative impact of positive 
life experiences and coping skills can shift the 
fulcrum’s position, making it easier to achieve 
positive outcomes. 

The single most common factor for children who develop resilience 
is at least one stable and committed relationship with a supportive 
parent, caregiver, or other adult.  

 

These relationships provide the personalized responsiveness, scaffolding, and protection that 
buffer children from developmental disruption. They also build key capacities—such as the 
ability to plan, monitor, and regulate behavior—that enable children to respond adaptively to 
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adversity and thrive. This combination of supportive relationships, adaptive skill-building, 
and positive experiences is the foundation of resilience.  
Center on the Developing Child – Harvard University 

Call to Action:   As volunteers of the Iowa Child Advocacy Board, you know that a CASA 
can serve as a stable, committed, supportive adult in the life of a child.  As a Foster Care 
Review Board Reviewer, you have the power to recommend the appointment of a CASA to 
a child’s case, and to make recommendations to ensure that children receive trauma-
informed care to address the ACEs they’ve experienced.  And, as Ambassadors of the Iowa 
Child Advocacy Board, you can spread the word and share the need for Advocates to speak 
up for children. 
 

 
 

Please see the next two pages for at-a-glance information and how to learn more about on 
ACEs and Resilience. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

http://harvardcenter.wpengine.com/resources/wp1/


ACES                             
Reduce the ability to 
respond, learn, or figure 
things out, which can 
result in problems in 
school. 

 
 
 

Increase difficulty 
in making friends 
and maintaining 
relationships. 

 
 
 
 
 
 
 
 
 

Increase stress 
hormones which 
affects the body’s 
ability to fight 
infection. 

 Lower tolerance for stress, which can    
result in behaviors such as fighting, 
checking out or defiance. 

 
 
 
 
 
 
 
 
 

Increase problems 
with learning and 
memory, which can 

   be permanent. 
 
 
 
 
 
 
 

May cause 
lasting health 
problems. 

 
 

 
 
 
 
 
 
A Survival Mode Response to toxic stress increases heart 
rate, blood pressure, breathing and muscle tension. Their 
'thinking brain' is knocked off-line and self-protection is 
their priority. 
 
 In other words:  “I can’t hear you! I can’t 
respond to you!  I’m just trying to be safe! 

(ACEs Connection Network) 
 

Visit http://www.iowaaces360.org/ for more information on ACEs, their prevalence and Iowa’s efforts to 
improve the lives of our citizens.

Adverse Childhood Experiences can 
include: 
1. Emotional abuse 
2. Physical abuse 
3. Sexual abuse 
4. Emotional neglect 
5. Physical neglect 
6. Mother treated violently 
7. Household substance abuse 
8. Household mental illness 
9. Parental separation or divorce 
10. Incarcerated household member 
11. Bullying (by another child or adult) 
12. Witnessing violence 

outside the home 
13. Witness a brother or sister 

being abused 
14. Racism, sexism, or any other form 

of discrimination 
15. Being homeless 
16. Natural disasters and war 

Exposure to childhood ACEs can 
increase the risk of: 
· Adolescent pregnancy 

· Alcoholism and alcohol abuse 

· Depression 

· Illicit drug use 

· Heart disease 

· Liver disease 

· Multiple sexual partners 

· Intimate partner violence 

· Sexually transmitted diseases (STDs) 

· Smoking 

· Suicide attempts 

· Unintended pregnancies 

http://www.iowaaces360.org/


Resources: 

ACES 101 
http://acestoohigh.com/aces- 101/ 

Triple-P Parenting 
www.triplep- 
parenting.net/ glo- 
en/home/ 

Resilience Trumps ACEs 
www.resiliencetrumpsACEs.org 

CDC-Kaiser Adverse Childhood 
Experiences Study 
www.cdc.gov/violenceprevention/ace 
study/ 

Zero to Three Guides for Parents 
http://www.zerotothree.org/about- 
us/areas-of-expertise/free- parent-
brochures-and-guides/ 

1. What does resilience look like? 
 

Building attachment and nurturing relationships 
Listening and responding 
patiently in a supportive way, 
and paying attention to physical 
and emotional needs. 

Building social connections Having 
family, friends and/or neighbors who 
support, help and listen. 

Meeting basic needs 
Providing safe housing, 
nutritious food, appropriate 
clothing, and access to health 
care and good education. 

2. Learning about parenting and 
how children grow  Understanding 
how parents can help their children 
grow in a healthy way, and what to 
expect from children as they grow. 

Building social and emotional 
skills Interacting in a healthy way with 
others, managing emotions and 
communicating feelings and needs. 

 
 
 
 
 
 

Thanks to the people in the Community & Family Services Division at the Spokane (WA) Regional Health District 
for developing this handout for parents in Washington State, and sharing it with others around the world.                                                                  
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Trainer’s Corner:                                           

 

For CASA Advocates: Know a Kid with TRUST ISSUES??  

You are the voice of an abused child in court.  For you to be 
effective you must perform a thorough, independent investigation of 
a child’s situation and determine what is in their best interests. 
 Developing rapport and trust with the child is one of your most 
important responsibilities.  It is the foundation of your relationship 
with the child.  You can assess what the child needs and what the 
child wants only if you have established a relationship that allows 
the child to honestly share his/her feelings.  This is a critical piece of 

your advocacy efforts, regardless of the child’s age or developmental stage. 

What is Trust?  Trust can be defined as a firm belief in the reliability, integrity, honesty, 
surety and character of a person. It is looking at someone with the confidence that they will 
tell you truth and that they have the ability and strength to represent the truth. Someone you 
can feel a certainty in that this person will do no harm, will keep you safe; someone who 
offers certainty and assurance.  

What is Rapport?  Rapport is a relationship of mutual understanding and trust between two 
people that is formed of mutual confidence, respect, and acceptance.   Trust is the 
cornerstone of building rapport.   

Rapport Building Tips: A relationship characterized by rapport and trust: 
• Should be built on a sincere interest in the child as a person and in their well-being. 

 Isn’t this why we’re CASA Advocates? 
• Takes time and energy.  “CASAs should know that the children have been hurt.  So 

even if you get the cold shoulder, just understand that they don’t know who to trust. 
 Don’t think they are bad; it’s just a security wall.”  ~Words spoken by a 16- year-old 
about the CASA Advocate relationship with a child. 

• Involves actively listening to the child’s words and observing his/her nonverbal cues. 
• Must be earned and maintained with small, consistent specific acts. 
• Requires honesty in all communication with the child. 
• Is developed for the benefit of the child, not the adult.  Keep the focus of your efforts 

on the welfare of the child.  
 

Remember: You build rapport with children through positive interaction that is non-
threatening, empathetic (understanding), and engaging with the foundation of trust. Be 
mindful of the fact that rapport building trumps the “interview process”.   You will always 
absorb more information about the child while building your relationship with them; adversely, 
you are unlikely to have quality communication without taking the time to establish trust and 
rapport first. 

CASA Advocates ~ For more training on how to build trust and rapport with an 
older youth, request Fostering Futures: Advocating for Transitioning Youth 
training from your Local Coordinator. 

 



 

 
 
 
 
For FCRB Members:  
 

When a child attends a review...  

As Board Members, it is our intent to make sure 
that children are safe within the system, 
communication is effective, trust is built and we 
model an “open and affirming” approach within 
the review process.  

Ways we can help that to occur? Build trust by asking the right questions in a 
nonjudgmental way, be respectful of their answers, be understanding of their struggles, be 
supportive of their strengths and progress, and be an advocate for their needs and best 
interests.   

• Welcome and thank the youth for attending the review. 
• Ask open-ended questions that encourage the youth to share what is most important 

or pressing on their mind. 
• Avoid the “why” questions and instead ask:  “Can you tell me more about the reason 

for…” 
• Watch your non-verbal communication. 

 Smile, nod your head, uncross your arms, 
have good eye-contact with the youth while 
they are speaking. 

• Consider shaking their hands when they 
leave the review to demonstrate appropriate 
respect, and thank them for attending and 
sharing their thoughts with the board.  

 

 

 

 

 



For FCRB Members & CASA Advocates:  

 

 

For CASA Advocates:  In-Service Training Credit 

If you would like to learn more about additional ways to engage youth in foster care, 
consider listening to the following 28 minute podcast of a former foster youth 
and current consultant on youth issues.  "Engaging Youth" Podcast.    

You will need to click the orange arrow next to “Listen” for the podcast to play. 

To learn more on the science of brain development and on the research based facts on 
factors that impact development, go to our CASA of Iowa Facebook page: 
 https://www.facebook.com/CASAIOWA/   and read and like the post from February 28th “8 
Things to Remember about Child Development” and on March 1, 2017: “25 Things Research 
Says about Child Development” from ChildTrends.org. 

To receive credit following completion, contact the ICAB State Training Specialist at 
lesa.christianson@dia.iowa.gov and share how you plan on utilizing this information within 
your advocacy role.       
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Safe at Home 

As advocates for children, it is desirable to see both parents work toward rehabilitation and 

possess the ability to coexist. Sadly, sometimes this is not a possibility. Some survivors of assault and 

abuse continue to live in constant fear. Their days are filled with anxiety, knowing that their abuser or 

attacker might strike again.  

The state of Iowa has a program that gives survivors the chance to keep their address 

confidential and return to safety. Safe at Home (SAH) launched in January 2016 and is administered 

by the Iowa Secretary of State’s Office. It is an “address confidentiality program” for survivors of 

domestic violence, sexual assault, trafficking, stalking, or violent crimes. SAH is open to Iowa 

residents and their minor children. Participants are assigned a substitute legal address that they can 

use in place of their actual, physical address. This is a Des Moines address, regardless of where the 

participant lives. The Safe at Home program then forwards mail to their actual address. The intent of 

the program is to prevent participants’ addresses from appearing on public records. 

Those enrolled in the program are able to engage in civic activities such as voting via absentee 

ballot, obtaining a driver’s license, and enrolling their children in school, while still ensuring their 

address remains private. The SAH program is most effective for participants who have recently 

relocated, as it is not possible to redact addresses that are already listed on public records. SAH does 

not exist to shield participants from custody issues or other legal concerns.  

 If you or someone you know would like more information, or to fill out an application, visit 

the SAH website at http://safeathome.iowa.gov/. Applicants are also encouraged to contact one of 

the following agencies to discuss their safety or to work with the SAH office:  Iowa Coalition Against 

Domestic Violence: http://www.icadv.org/ or 515.244.8028, Iowa 

Coalition Against Sexual Assault: http://www.iowacasa.org/ or 

515.244.7424, and the Iowa Attorney General Crime Victim Services: 

https://www.iowaattorneygeneral.gov/for-crime-victims or 

515.281.5044.  

For quarterly e-mail updates, sign up for our newsletter at safeathome.iowa.gov. Thank you for all you do as advocates 
to help victims become survivors in the state of Iowa. 

 

 

http://safeathome.iowa.gov/
http://www.iowacasa.org/
https://www.iowaattorneygeneral.gov/for-crime-victims%20or%20515.281.5044
https://www.iowaattorneygeneral.gov/for-crime-victims%20or%20515.281.5044


 

Establishing Boundaries as a CASA Advocate 
 
You received a copy of the order appointing you as the CASA Advocate on a case.  When you read 
that order, there’s some pretty powerful language, granting you some truly substantial rights to 
information about the children to which you’ve been appointed.  Let’s face it, there’s information that 
you need to make informed recommendations to the court.  We need to be very aware of how our 
process of collecting that information could impact the life of the child, the parent or the family.   

 
 
We talk often about those whom you can and should visit with to gain 
information; teachers, doctors, therapists, the Guardian Ad Litem/attorney, 
DHS, foster parents, daycare providers, in-home service providers and other 
pertinent persons.  Think of yourself as the sponge; you’re soaking up 
information.   

 
But who is able to legally squeeze you (the sponge) and receive information that you’ve collected? 
  Iowa Code §237.21 (2)(a & b) has a very specific list of  people who may receive information outside 

of the CASA Report to the Court and the  times when a CASA Advocate can 
share information:   
 
Iowa Code §237.21 (2)(a) A court appointed special advocate may attend family 
team decision-making meetings or youth transition decision-making meetings 
upon request by the family or child and disclose case-related observations and 
recommendations relating to a child or a child’s family while attending the 
meetings.  
(b) A court appointed special advocate may disclose case-related observations 
and recommendations to the agency assigned by the court to supervise the 

case (DHS or JCS).  [CASA can also can disclose information] to the county attorney, or to the 
child’s legal representative or guardian ad litem.  

 
As an Advocate, you receive information that’s important to the child’s healthy development.  It 
happens often that a caregiver, therapist or a teacher may ask questions related to what’s happening 
in the child’s case.  Under Iowa law, you are not authorized to release that information to these 
individuals.  It’s a tough situation; we want to tell these highly committed individuals all we know so 
they can provide the best service possible for the child.  Legally, however, we simply can’t do that. 
 Here is a good response to those types of questions:  “My court order doesn’t authorize me to 
release that information, but I really want to thank you for taking such good care of this kiddo. 
 Perhaps the DHS worker is authorized to talk with you about your questions. 
 
Additionally,  for older youth that do not have many other caring committed adults in their life, it seems 
like a best fit for an advocate to want to take on a more mentoring-like relationship.  However, we 
cannot do that by bringing them into our personal lives and homes.  If know an older youth does not 
have someone they can count on for holidays, we need to advocate in advance to find the appropriate 
person with whom they can spend the holiday.  
 

Finally, just a few reminders about the children you represent as a CASA 
Advocate:   
 

1. If you’ve chosen to transport children, the CASA office must have an 
authorization signed by you and the child’s custodian/ guardian.  Your 
Coordinator also needs a copy of your license and insurance. 



2. CASA Advocates should avoid meeting with a child in a remote, secluded location.  This is for 
your own protection as much as the protection of  the child. 

3. CASA Advocates never take children or youth into their home for any reason. This is outside 
of the scope of the involvement of a Court Appointed Special Advocate.  If the child/youth has 
additional socialization needs, you might recommend the appointment of a mentor or Big 
Brother/Big Sister, or advocate for continued family-finding that allows the child to have some 
sort of a family connection, especially for holidays and important family events.  
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