
 

   

                                    CASA and You 
 

The purpose of the CASA Program is not to displace the role of any player in juvenile court proceedings 
but rather to supplement them. The CASAs are not surrogate therapists, parents, attorneys, or 
caseworkers. In fact, DHS, agency social workers, and attorneys maintain their same responsibilities 
and functions whether or not a CASA is assigned to a case. It is also not the CASA’s responsibility to 
question the performance of any professional involved with the child’s case. 
 
The type of relationship you might expect to have with the CASA depends on what role you play. 
Regardless of your role, you can always expect CASAs to contact you. CASAs can freely share 
information with any legal party. If you are not a legal party, the CASA will be a listener and transmitter 
to the court about what you have to say. 
 
DHS: CASAs tend to be in close communication and ideally exchange information about the child’s 
case. CASAs do not just take information from DHS, they actually give them information about the child 
and family. CASAs do not practice social work nor do they reinvestigate the allegations of abuse and 
neglect. CASAs are never allowed to take a child into their custody. 
 
Counselors/Therapists/Service Providers: CASAs do not deliver services but occasionally may help 
locate and recommend them for a child or family. CASAs frequently seek the input of service providers 
who are closely involved in assessing the family strengths and weaknesses. Service providers can 
often update CASAs on family progress during therapy and give the CASA direction as to possible 
areas of family progress to monitor. CASAs have the authority to receive this information pursuant to 
the Iowa law and the court order appointing them to the case. 
 
Foster Parents: CASAs frequently communicate with foster parents and seek their input on the child’s 
behavior and adjustment to their present situation. The CASA may want to meet with the foster parent 
at least once a month and must meet with the child at least once a month. 
 
School Personnel:  CASAs often contact school teachers, counselors, and principals of school-age 
children to see how the child is doing in school. 
 
Medical Professionals:  As an officer of the court, CASAs have access to medical reports concerning 
the child. CASAs can never authorize an evaluation be made of a child, but they can discuss this with 
the legal parties and recommend it to the court. 
 
Attorney for the Child/GAL:  The child’s attorney in juvenile court proceedings performs the important 
functions of guaranteeing the child’s procedural and due process rights. The CASA supplements this 
role by providing the factual details that are often too time-consuming for the attorney to perform in 
each child’s case. Frequently, the CASA and child’s attorney work closely as they try to discern what is 
best for a child. Since CASAs cannot file motions, examine witnesses or separately introduce evidence, 
the child’s attorney plays a critical role in the court proceedings. While CASAs share relevant 
information with the child’s attorney, they are free to reach a different conclusion as to the child’s best 
interest. 
 
Attorney(s) for the Parent(s): The relationship of the CASA with attorneys will vary depending on who 
the attorney represents. If the natural parents have an attorney, the CASA must notify that attorney 
prior to arranging their first meeting. Normally, attorneys are kept apprised of contacts with their clients 
and of relevant changes in a child’s situation. If a CASA learns of an attorney’s position on a case, that 
information will not be included in the CASA’s court report. 


