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Demonstrating Trauma Informed Advocacy 

After exploring trauma, the importance of trauma-informed advocacy, and the principals 
of trauma-informed best practices, the system can routinely ask of itself, “What can we 
do better, now that we know better?”  

For CASA Advocates, that can mean asking, “What can I do better within my advocacy 
role, knowing this information?” Specifically, it can mean how you approach your role 
and interactions with others and what additional information you can gather that could 
be shared with others to improve the outcomes for the children we serve. 

As an Advocate:  Key Questions to Explore: 

To maximize the child's and family's sense of physical and psychological safety: 

1. What people, places and activities make this child feel safe and secure? 
2. What makes the child feel unsafe or unsupported? 

To identify the trauma-related needs of the child and family: 

1. What has the child experienced in his/her life? How have these experiences 
affected the child? 

2. Have you observed or gathered information about specific cultural, gender and 
developmental factors that could be influencing the child or family's issues being  
presented, help-seeking behaviors and/or service needs? 

3. What behaviors or symptoms have you, as the Advocate observed, or others 
involved have shared, that the child is experiencing? 

4. What concerns do you have about how the child's behavior might relate to his/her 
trauma history? 

5. What support or information can we offer the child and his/her caregivers to 
understand and respond appropriately? What recommendations might be made 
to address this issue? 

6. What is the past trauma history of the birth family and how might it affect the birth 
parent's ability to care for the child? 

7. How does the past trauma history affect the birth parent's response to the 
assigned DHS Caseworker, Service Providers, Attorneys, or others involved in 
the system? 

8. What recommendations can be made to individualize services to this child and 
the caregivers, based on his/her specific history, developmental level and 
strengths/needs? 

9. What makes this child and his/her situation unique, and how is everyone involved 
in the child’s life addressing that in conversations and case planning? 



Iowa CASA In-Service Training:        Trauma Informed Advocacy to Build Resiliency 
Participant Handout A 

 
 

June 2018  2 

10. What is the best way for you to respond to the child's comments or questions 
about his/her trauma history? 

11. Are you able to listen without shifting to an investigative or problem-solving 
mode? 

To enhance the child's and family's well-being and resiliency: 

1. What connections, information or resources will help this child and his/her family 
engage in trauma-informed treatment? 

2. What barriers exist to receiving treatment, and how can the family be supported 
to overcome them? 

3. What recommendations can be made to support well-being and resiliency and 
reduce barriers to progress and increase goal success? 

4. What are the child's beliefs about him/herself and the kind of person he/she is? 
5. How has the child learned to survive in the world? In what ways are his/her 

behaviors adaptive? 
6. What recommendations can be made to help the caregivers understand 

behaviors and respond effectively? 

To support partnerships between with families and system agencies: 

1. How do the parents describe their problems and needs?  What do they want to 
change or improve? 

2. What recommendations can be made to empower families - at meetings, during 
visits with their children, in managing their children and household? 

3. What recommendations can be made to prepare families to play a critical role in 
a family team meeting? 

To enhance the well-being and resiliency of those playing a role in the child 
welfare system: 

1. What symptoms of stress and secondary trauma are you experiencing? 
2. How do you stay centered and calm in the midst of daily stress? 
3. What can you do to add more healthy stress management to your daily life? 
4. What can we do in the CASA Program to help take care of each other? 
5. What frustrating situations, behaviors, attitudes, or statements have others 

involved in the system demonstrated that may be a symptom they are 
experiencing stress and perhaps secondary trauma?  

 


