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Upon learning more every day about the incubation period and rapid spread of the Covid-19 
Virus, the Iowa CASA program has made the difficult decision to suspend all in-person visits 
with children, families and other parties to the child’s case until further direction is received 
effective March 19, 2020.  This includes visits to children in residential facilities as many of 
these facilities are now closed to the public.  
 

● Virtual meetings such as Skpye, FaceTime and other virtual platforms give you the 
opportunity to see children without being right here.  While telephone visits will work, the 
program would prefer a virtual visit occur with children. However, please do not ask a 
child to create any accounts to facilitate this video conferencing.  If possible, call the 
video number associated with the child’s caregiver account and follow National 
CASA/GAL’s guidelines relating to information that can be discussed during the virtual 
visit.  See document “Guidance for Volunteers” included with this email for direction from 
the National CASA/GAL Association for Children on guidelines for virtual and telephonic 
communication with children and families.  

● Telephone calls work well with parents, caregivers and other parties to the case. 
● If you determine a child has a particular health, emotional or educational need based on 

the Covid-19 medical crisis, please staff this with your Coordinator and reach out to the 
DHS worker to report your findings.  Don’t forget to make recommendations to alleviate 
the issue if you have a court hearing coming up as well.  

● When entering notes in CAMS, if you conduct a virtual visit with a child, please mark the 
case note “face to face.”  We want to make sure to give you credit for those visits and 
have permission from the National CASA/GAL Association to count these as face to face 
visits.  

 
Please know that Iowa CASA understands that times when children are not in school or those 
times of particularly difficult emotional and financial stress for families can put children at higher 
risk for abuse and neglect.  

● Because of this, we ask that you attempt to make contact at least every other week with 
each child on your case, along with a minimum of monthly contact with the parents 
and/or child’s caregivers.  

● These moments of touching base can give a bit of consistency to children who have 
become accustomed to seeing you.  

● Likewise, parents and caregivers benefit when they have another adult to talk to, if only 
for a few minutes.  

 
 

 



Court Hearings:  The Iowa Supreme Court has given direction that until May 4, 2020, all Child 
In Need of Assistance juvenile hearings will be held telephonically/virtually, or continued until 
after May 4th. Should children require removal from their home, the hearing will be held either in 
person or telephonically within seven days of the removal, per Iowa statue.  Some attorneys 
have also pursued the notion of paper reviews for uncontested review hearings.  If a hearing is 
held, regardless of the ‘location’ of hearing, a CASA report is required to be submitted as 
normal.  As always, please make recommendations based on the best information available to 
you.  If you need assistance with recommendations, please contact your Coach or Coordinator.  
 
Again, as events unfold we will assess our agency’s continued response.  Further guidance will 
be forthcoming indicating when the Iowa CASA Program will lift the restriction on face to face 
visits.  Please take a moment to check in with your CASA Coordinator to discuss your case work 
in light of the virus, along with any other concerns you may have.  
  
Thank you for your work and for your cooperation while we manage these needed changes. 

 


